
2023 Gardening Survey  
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1. Have you visited HR in 2023? / ¿Ha estado en HRGR durante 2023  

Answer Choices 
Response 

Percent 
Response 

Total 

1 Yes / Sí   
 

98.60% 564 

2 No / No  
 

1.40% 8 

 
answered 572 

skipped 0 
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2. Where is your apartment located? / ¿Dónde se encuentra su apartamento?  

Answer Choices 
Response 

Percent 
Response 

Total 

1 Phase 1 / Fase 1   
 

18.83% 106 

2 Phase 2 / Fase 2   
 

15.81% 89 

3 Phase 3 / Fase 3   
 

10.83% 61 

4 Phase 4 / Fase 4   
 

12.97% 73 

5 Phase 5A / Fase 5A   
 

6.75% 38 

6 Phase 5B / Fase 5B   
 

7.46% 42 

7 Phase 6 / Fase 6   
 

6.93% 39 

8 Phase 7 / Fase 7   
 

13.68% 77 

9 
Not Sure / No estoy 
seguro 

  
 

6.75% 38 

 
answered 563 

skipped 9 

 

3. In each of the areas below, please rate both the frequency and the standard of the 
task. / En cada uno de los siguientes puntos, valore tanto la frecuencia como el nivel 
de servicio.  

Answer Choices 
Too Much / 
Demasiado 

About 
Right / El 

justo 

Too Little / 
Poco 

Response 
Total 



3. In each of the areas below, please rate both the frequency and the standard of the 
task. / En cada uno de los siguientes puntos, valore tanto la frecuencia como el nivel 
de servicio.  

Grass Cutting: / Corte de césped 
17.77% 

99 
71.99% 

401 
10.23% 

57 
557 

Private Hedges / Setos privados 
4.86% 

27 
82.70% 

459 
12.43% 

69 
555 

Shrubs / Arbustos: 
6.32% 

35 
84.84% 

470 
8.84% 

49 
554 

Tree Pruning / Poda de árboles: 
11.09% 

62 
70.84% 

396 
18.07% 

101 
559 

Weeding / Eliminar las malas hierbas 
2.34% 

13 
67.99% 

378 
29.68% 

165 
556 

 
answered 563 

skipped 9 

 

4. Standard / Nivel de servicio:  

Answer Choices 
Good / 
Bien 

OK / OK Poor / Mal 
Response 

Total 

Grass Cutting: / Corte de césped: 
28.42% 

158 
55.22% 

307 
16.37% 

91 
556 

Private Hedges / Setos privados: 
39.49% 

218 
52.54% 

290 
7.97% 

44 
552 

Shrubs / Arbustos 
36.04% 

200 
55.32% 

307 
8.65% 

48 
555 

Tree Pruning / Poda de árboles: 
33.93% 

189 
49.19% 

274 
16.88% 

94 
557 

Weeding / Eliminar las malas hierbas 
27.88% 

155 
48.92% 

272 
23.20% 

129 
556 

 
answered 562 

skipped 10 

 


