
Dear Paco,

Regarding the state of the trees located at 7 Almizcle, I wanted to comment
you some aspects:

- We carried out multitude of treatments to try and enhance the look of the
trees which surround this building (extra fertilization, edgings around the
trees, manual irrigation with hose, etc.).

- As I commented to you on other occasions, I noticed the soil in Phase 1 is
very low quality (much of it is filling soil), especially that next to your
building; it varies a lot with regards to the soil in other phases.

- The plantation methods used at that time (which you commented you were
witness of), as well as the maintenance carried out by the previous company
(most of the trees are damaged at their base), caused these trees could not
develop properly.

- In order to find a solution to this problem, we looked for species which
developed properly in you phase (schinus molle, tipuanas, etc.) and, in
order to correct this situation, we provided you with some quotes so that
the president of your sub-community could approve it, but I did not have any
response.

- I understand your concern regarding the trees, so I will be happy to meet
with you next time you are in Riquelme.

Regards, 

Alfonso

Alfonso Parra Torres
Responsable de Áreas Residenciales
Manager of Residential Areas
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